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Introduction

Strato is designed to run online and have ONE database in the cloud. We do, however, know that some
Hearing Care Professionals (HCP) do home visits, which may occasionally take place in locations without a
stable internet connection. This guideline describes the procedure to handle such situations.
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NOTE: If you occasionally need to do audiometric measurements and/or fittings in Offline mode, we
recommend that you always enter the social security number or a similar identifiable number for all clients
(and such numbers must be of minimum 10 digits). This is important as Strato uses this number as a unique
identifier when importing/merging data; consequently using the ID number is a way to avoid duplicates.

You can define the number as a mandatory field. As long as the number consists of at least 10 digits, it can
be used by Strato.

Select Tools > Global Settings > Mandatory Fields, mark “SS Number” as a mandatory field and click Save.
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Step-by-step guideline for offline situations

This guideline describes in steps how to use the Strato database when being in Offline mode for home visits
(or other places without a stable internet connection).

1. Within the Strato Client EXPLORER, select the clients you want to be able to work with Offline and
export these clients by selecting Export > Export to Nhax and follow the instructions.

| CGurrent user: Johm Colberg Jensen ( Search | [ Delete 1l Merge | | Opentemplate... | | Bxgort__ ~|
i J— J——
& Client data x e[ == [®FQ
Weekly - Last. X — o
| | dumm! 10 dlient(s) found:
@ @ Clent EXPLORE 55 Number [ | First name | Last name | Ti. | Dateofbinh | Addressl | Ci. | ClemNumb.. | E-mail | HomePhone | P
] O John Doe2 22-08-1963 0000107
Gender
° ) Notdefined () Male O Female Jonn Doe3 0000114
Scheduler EXPLORE Age
.| From[ ] o ‘ 0O o Does 0000115
Birthday John Doed 0000113
fom John Doe7 0000104
() Article EXPLORE ( ‘
D O Jonn Doe& 0000105
( (&) John Doe1 25-08-1930 0000003
(%) Sale item EXPLORE ‘5'“"‘—“ O som Doe 10 0000038
@ I [0 Jonn Doe 4 0000101
¥ Address data
¥ Fitted devices ot o> (Lol
File name: | Strato2Nhax export ]
Save as type:  NOAH System 4 files (*.nhax) v

lide Folders Save \ Cancel

2. You have now exported and saved the clients in a Noah compatible database file. Ensure to save the
database file in a known location, so you are able to find it afterwards.

Export Clients

Eﬁ C\Users\johjen\Desktop\Strato demo files\Strato2Nhax

Time Spent:  00.00:00:24 Total
Time Left: Exported

Export is finished

Stop Export
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3. Within Strato, select Tools > Unregister in Noah and follow the instructions.

File Client Scheduler EXPLORE Tools Help

T iy ChangePassword | |
eSS B b
Administration
"riu (i Local User Settings
— Global Settings |
Current user: John Colberg Jensen Unregister in Noah

il |

4. Strato will be closed, and you will get a notification about the Noah Console.

‘ 3 Warning

g Strato will be closed upon successfull changing
4}» of Noah registration status. Continue?

s | |

5. Launch Noah4.
6. Within Noah, select File > Import Patients and select the database file, you stored in the previous
step.

i Open
|
|
i _J Add New Patient
|
\
' Pi Print »
1
|
\
1 -
)
! Export Patients 1
\
! MY Noah Console |
I
l 1 Exit
1
\
1
® Open
@ - 1 | » Strato demo files ~ & | Search Strato demo files Fal
Organise ~ MNew folder = [ ©
-
 Favourites - MName Date modified * Type Size
Il Desktop Strato2Nhax export.nhax 05-05-2015 1549  NHAX File 1.665 KB
p
4 Downloads
<» Recent places
- -~ =
I
File name: Strato2Nhax export.nhax ~| | All Files (*.nhax , *.nha, *.csv) v
Open Cancel
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7. When working Offline, you must use Noah System (installed on the workstation) to do the
audiometric measurements, fittings and other actions, you need to do Offline.

Note: You should not edit the Noah demographic data (name, address, phone number etc.) when
you are offline, as these will be ignored when importing/merging into Strato.

’1‘

201 SHEISN
Patient Browser
- W g

Search Patients ;

Advanced search

@ Show all patients by default

Sort by: Last name

Firstname ilastname ¥ i

John Doe 9
John Doe 7
John Doe 5
John Doe 3
John Doe 1

8. When you are done with your Offline work, launch Noah and select File > Export Patients.

Open B
Add New Patient i
4
Pz Print
a Import Patients

MNoah Console

Al
1 vl

Exit
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9. Follow the instructions and select the option “Use in another Noah installation....”.

[ ~] Noah 4 = =

Patients for exporting:

\J 1 selected patients

&) All 5 patients

What would you like to do with the exported patients?

\&) Use in another Noah installation OR for e-mailing patient data
\U Use demographic data only (this option is in .csv format and can be used for mail merge)

i) Use for data analysis (this option is in .xml format and includes demographic and measurement data)

| oK+ | |Cancelx |

10. Ensure to save the database file in a known location, so you are able to find it afterwards.

< Save As “
T L » Strato demo files v ¢ Search Strato demo files P
Organise = New folder = - o9
- Favourites ~ Name Date modified Type Size :
B Desktop - B >
File name: "
Save as type: NHAX files (*.nhax) ~
= Hide Folders Cancel

11. Ensure that the client data is exported correctly and the export file is saved.

12. Within Noah, delete the clients (this is not mandatory, but a recommendation to avoid duplicates of
clients later).

13. Close Noah.
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14. When you are back in the office (or any other location with Online connection), launch Strato and
select Tools > Register in Noah.

o
! Aditdata Strato

| File Client Scheduler EXPLORE | Tools Help

'

= Change Password

Nmac @BER

' Administration

'

! Local User Setings

! Global Settings

'

i | current user: John Colberg lensen Register in Noah

; i

| Client Name Home Phone
f -

| |@ First Name Last Name Home Phone
| O Client EXPLORE n4 First name n4 Last name nd Home telephone
1 E John Doe 2

'

! John Doe 9

i John Doe 3

i » Scheduler EXPLORE John Doe 1

A

i i} John Doe 2

i John Doe 3

: = John Doe 9

' * | Article EXPLORE

' ﬁ - John Doe 5

i John Doe 4

i John Doe &

'

' = John Doe &

| = ® saleitem EXPLORE

G

v 1 Warning

Strato will be closed upon successfull changing of
Noah registration status. Continue?

File Client Scheduler EXPLORE

(e 6
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17. Select the file, you exported from Noah and follow the instructions.

ﬁ C:\Users\johjen\Desktop\Strato demo files

Default Primary Office |

Time Spent:
Time Left:

Open Import log Start Import Stop Import

18. Within Strato, select Client > Find and Resolve duplicates.

Flle Client Scheduler EXPLORE 7
Create Client I

Find and Resolve Duplicates

5 group(s) of duplicated clients found.
Automerge will remove 5 client(s).

|  Automerge |  Manual merge

20. The Strato database is now updated and you can use Strato in its normal online mode and benefit
from having all data in the Strato database; available anywhere at any time.

L

1. A Find and resalve duplicates

All duplicates are merged successfully.

Automerge Manual merge | Close
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