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What’s New in Strato 1.8.0.0

1. Introduction

The purpose of this document is to give you an overview of the new and modified features in
Strato 1.8.0.0.

The available languages are English, Danish, Swedish, Norwegian, and Spanish. Strato v.1.8 is
certified to NOAH 4 and works with Noah v.4.4.
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2. Noah Improvements
2.1 Noah Journal module v.4.4
The Noah journal module has been updated to a version 4.4 offering more extended functionality

for journal actions; and Strato has been modified to utilize these capabilities.

Please contact stratosupport@auditdata.com if you need any assistance in getting Noah journal

module v.4.4 installed (or if you require any further information about the Noah v.4.4

improvements).
2.2 Customising order of Noah (compatible) modules

By default, Strato will arrange the Noah modules based on their first installation date. However,
you might have some older modules which you use rarely, or you might use some of the newer

modules very often.

Thus, you can rearrange the order by selecting a module; use arrow up/down to change the

order. Afterwards, Strato will display the modules in your preferred order.

Only modules from HIMSA are shown in the below image, but you can do this for any Noah
compatible module (audiometric measurement modules, REM/HIT modules, Hearing instrument
fitting software modules, etc.).

- e

Local User Settings

Modules Settings

1 Noah
El Modules Default Pure Tone Madule | Noah4 Audicgram Module |£| |@|
Default Speech Module Noah4 Audiogram Module |E| |E|
Default REM Module Noah4 Audiogram Module 2] @]
Medules Order

Module | |
. =] NOAHaud 3

=" Noahd Audicgram Module

Journal Module

Noah 4 Journal

NOAHTE 3

= NOAH Questicnnaire
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3. Improvements in Clients’ Handling
3.1 Customising client overview screen

You can now customise the Strato Client overview screen to show the data which you find the

most relevant.

Session History
27032015 | | 20-05-2015 | | 18-08-2015 | | 03-11-2015 || 05-11-2015 | | 20-11-2015
=]
Tools  Help
3)) Giobal Settings
K cens e
Global Sertings
DemoTitie DemoFN DemolN
et Client Data Panel Visibility Settings ; Born 25-03-1530 (85 years old)
| [ Country ana Region Syaem setngs DemoAddrt 1
= DemoPostCode DemoCi
] (55 crient Workfiow Main Personal Information Address Y
[ Clinic Workflow [ senger Address Line 1 55 Number: 09876543210
[ Mandatory Fieios e [0 AdaressLinz 2 M oo Contacts:
[ Possword Poiy First Name [] AdaressLine 3 Home Phone: DemoHomePhone
Email: Demoemeil @auditdata.com
24 Clent ustom Feigs | L Middie Name ey
o Last Name Post Code: E Insurance:
= Date of Birth [ Province ¥ Insurance Policy- 3eb1004
[ scheduler 5 Number 11 Cournry Physician
53 card Reader [ occupation Client Picture. Physician / G.P: DemoGP
Eosn = Referral: DemoReferral
= Contact Information = Primary
(&3 ctient [ Emai [] work Prone. Office: Office 1
25 ctient Overview [] Home #hone [] Mobite Phone Acoustician: A First Name A Last Name
(58 Invoice nsurance Custom Fields:
[ var [ Grown [ Insurance = Demo Custom Field {Text): VIP Gold customer
= Demo Custom Field {Single): Option 2
[ Notncari
[ Norificstions Insurance Policy Deme Custom Field {Multiple): Option A, Oatian C, Option D
2 stock primary Assignmens Other Data
office Acoustician Other 1 DemoOtherl
Physician
Physician/ .7 Referra B2 Dingnostics
O e
Coctom e Pure Tone
ustom Fields o
[Z] Demo Custom Field (Tex) [&] Demo Custom Field (Single) 512015 1644 )]
[2] Demo Custom Feld (Multiple) - e
= ‘H\ﬁ:\i v—\\l
Save Cancel
staws @

3.2 Client workflow

Many Strato users have defined the customised workflows to ensure that the procedures of the
clinics are followed; as a result, you can now add the “create sale actions” as a part of the client

workflow.

Fle Chent Scheduer BXPLORE Tos

Dats of Binth 25092830
Mobile Phone 21728737 Demomp

Global Settings i —
First Fllow-up =
Tl cener Client Workflows @
e o |
[ Country ana Region yriem s I &) New "t
Defined Workdlows
= Client Workf =
B @ Em T Inital Visit (default) [+
First Follow-up @ =)
£ Mandatory Fields Second Follow-up. @ P
[E Password Policy = == 5 NewSal tem
Client Custom Fields B orkiow 7y

Sale

Edit Workflow B
58 Scheduter ®
25 Cord Reader Workflow Name | First Fallow-up @
[ Nozh Groups Available Tasks Selected Tasks =
2 crent Client Info (20f 2} New Sale item + %n_ BRI
[£4 Client Overview ::“";‘:‘:n(u o + i

e -

[ 1nvoiez Trestment (30f3)
& var Verification (1 of 3) [B5] Ef ;
[ Notifications Documents {0 of 3}

[SpS—
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3.3 Identifying duplicated clients
You can now identify the duplicated clients by either:

e SS Number or

e First, Last names and date of birth.

Select the preferred method through Tools > Global Settings > Client.

Tools Help

“®)) Global Settings

Global Settings
E]Geneml Client Settings
R System Settings
|—£_—‘:.| Country and Region
22 Client Workfiow Dupleate check method: | By First, Last names and date of birth [~]
1 Prevent duplicate client creation

[E5 Clinic Warkfiow

[E5| Mandatory Fields -

25| Password Policy
[E5 Client Custom Fields

You will be notified if you try to create a new dient with the same
name (last and first) and birth date as some of existing client. You can then
gither open the existing client or Create a new one.

- The feature assumes both last and first names are specified, and

|—__‘J some birth date is entered (if any of those is empty - there will be no check).

== Sale

B Scheduler ) ) )
2. Find and merge duplicate clients

55| Card Reader

|—_:__‘_.I Noah - You can find and merge duplicate clients in your database if you are
= assigned the proper user rights.

E—d Client - (Once merged, the original client entries cannot be recreated.

=L Client Overvi - Duplcates will be looked up among clients having name spedified
|-1'_i| fent rview [both last, first), and non-empty birth date.

|—£_—‘:.| Invaice

[ var

[E5| Notifications

5 Stock

Select Client > Find and resolve duplicates and Strato will find potential duplicate clients based
on these criteria.

File Client Scheduler EX
Create Client
Find and resolve duplicates

3.4 Improved merging clients functionality

It is possible to find duplicate clients via the “Find and resolve duplicates” option or via the Client
EXPLORE.
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When you have found the duplicated clients, you can merge such clients. For this, select the
clients, then - merge and select the client with the most updated demographic data. Now click

Merge. Strato will now merge the clients — any actions (audiograms, fittings, journal actions, etc.)
are merged.

| Search | \ Delete | | Merge \ | Open Template ... | \:
| Fifer | [=] (=] (=] (&) @ (&
2 client(s) found:
| First Name | Last Name | Middie Name | Date of Birth | Address1 | Creation Date ‘ Primary Offi... |
FirstName1696 LastName1656 MiddleName1596 23-03-15931 04-04-2012
FirstName1696 LastName1696 MiddleName1696 23-03-1931 StreetlB9s 04-04-2012 TestOffice

ﬁlienr manual merge

Please select main client:

Name 55 Number | Date of Birth Home Phone [ |
FirstName1696 LastName1696 23-03-1931
FirstName1536 Lasthame1695 1636 23031831 1696

Selected Client

Address 1: Street1696 City: Munkebo
Address 2: Zip: 5330
Address 3:

Primary Office: TestOffice

3.5 Client EXPLORE

Last Fitting date and Hearing Instrument name are now visible columns in the Client EXPLORE
view, enabling you to identify clients who have their latest fitting within certain dates.
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4. Article Enhancements
4.1 VAT Rate can be added

You can now set a VAT rate per every article type. This might be relevant if you need to specify

individual VAT rates for different types of articles.

All articles will use the VAT rate, defined as default (20% in the example). However, if some types
of articles use another rate, you can specify this for a specific type of article. In the example
below, all article types, except for “Other”, will, by default, be assigned with 20% VAT — “Other”
articles will be non-taxable.

Note: You can specify another VAT rate for a specific sale when applicable (e.g. if any
products/services are non-taxable when sold to children).

$)) Global Settings

Global Settings

E Genersl VAT Settings
E?:.I Country and Region System Settings
Global VAT values
Name | | |E|
No VAT | ﬁl
59 VAT I
106 VAT
[E5 Client Custom Fields I STrE T
[ sae 25% VAT
55| scheduler
E?:.I Card Reader Article type default VAT values
|'£:__.| Naoah Article type default VAT value
2 Client HIBTE
HIITE
Tinnitus Masker
HI Other
Other

55 crient Workdlow

==| Clinic Worlkflow

== Mandatory Fields
[E5| Password Palicy

E;—_.' Client Overview
== Invoice

=5 VAT

[ Notifications Batteries

|—£;:.| Stock Accessories
Earmold

HI CIC

HIIC

HIRIC

Remeote Control
Repairs

Ear Plug
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5. Marketing Functionality Extended

Strato always supported the option to create customised documents for a specific client —or a
group of clients. These are documents about the clinical tests, fitting or any kinds of invitation
letters. Thus, you are able to see the documents for a specific client when working with him/her.

When preparing mass mailings and marketing campaigns targeting a group of clients, multiple

copies of the same document are generated. By selecting the “Show in client documents”, the

document will show up in the documents’ list for every client. This makes it easy to track if a

client has been included in a specific campaign.

Administration

[Ej offices

Users

[E] Appointment Types

Referral Sources

Document Types

EXPLORE Temglates
Client
Scheduler
Stack
Sale Item

&) Sale Templates

Roles

&) Suppliers

ENTs

&) Appointment Outcomes

Insurance Groups

&l Insurance

Client EXPLORE Templates

[#] Show Active only

Name Description

| Predefines | |

Simple KPI - Client.  Simple KPI - Client.xisx

% Y REdit EXPLORE Template

EXPLORE Template

| Active
%

Name | Simple KPI - Client xisx

Description | Simple KPI - Client.xlsx

Template | Simple KPI - Client xisx
Show in client decuments [#]
s active [9]

£9)) Administration

Administration

I

55 offices

Users

55 Appoinment Types

Referral Sources

Document Types

EXPLORE Templates
Client
Scheduler
Stock
Sale htem

[E5) Sale Templates

Roles

[E5) Suppliers

ENTs

&5 Appointment Outcomes

Insurance Groups

55 Insurance

Scheduler EXPLORE Templates

Show Active only

Name Description

Simple KPI - Schedi  Simple KPI - Scheduler sk

&9 | JEait DXPLORE Template:

EXPLORE Template

CIECTRNER]

8

Name | Simple KPI - Scheduler s

Description | Simple KPI - Schedulerxisx

Template = Simple KPI - Scheduler.xlsx
Show in dient decuments [
Is active [2]

Select New

| Epon |

| [ Cancel ]
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The Client creation date is now a search parameter in the Client EXPLORE; consequently, you can

find all ‘new’ clients in a certain date interval.

Client EXPLORE

# Client Data x [&)F
Last Name .
| |
55 Number
| | T
Gender
) Notdefined ) Male () Female

Age

From| | tof |
Birthday

From
| [}
To
| [}
Status
| [-]
Creation Date b
(©) Absolute Dates

From

01-01-2015 e
To

31-12-2015 e
(O Relative Dates

Last Days

Mext Days

Include today

The Warranty Exp. Date is now a search parameter in the Sale Item EXPLORE; consequently you

can find articles with Warranty Exp. Date within a certain date range (and clients who have such

articles).
I i] .
# Delivery ltem ®
[ Weekty [~] Last modified by
(S Client EXPLORE | [
Status
| [~]
) Scheduler EXPLORE Total Price
From| | To| |

Serial Number

Warranty exp. date x
(2 Absclute Dates
From
#) Sale Item EXPLORE 01-05-2016
To

31-03-2016

(O) Relative Datas
# Stock ltem EXPLORE Last Days

Article EXPLORE

D e B

H =

O I_!

MNext Days

Include today

Y
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6. Statistics Changes

6.1 KPI Excel documents

Nearly all Strato data can be used for statistics and KPIs (e.g. to be used in Excel). Strato has some

pre-defined templates, and you can add more customised templates by yourself.

You can now export more data, e.g. for Excel analysists. An example below shows the number of

hearing instruments sold per a Strato user — and the Average Sales Price. Another KPI can display

the number of new customers per month in a certain date range.

2000,00
1302,75

Sold Count

{blank) Louis de Funés

SoldBy «

HI Sold Count / Average Sales Price - by Users

3000,00

2400)00

1666,67

223,00

John Colberg Jenszen ole ole admin admin mds mds

3500,00

3000,00

2500,00

2000,00

1500,00

1000,00

500,00

0,00

a Walues

2 Sold Count

Average of Sales Price
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7. Calendar View

There are now four options for calendar views: Day, Week, Work week (Monday to Friday), and
Month.

[<][#] 18-22januar 2006 Week4 [ New Appaimment | [ New Aciity |
B [ pey [ week | Workweek | Month | [ ofice [ User | [lohn Colberg Jensen [ =
| ma 18-01-2016 | t 19-01-2016 ‘ on 20-01-2016 to 21-01-2016 fr 22-01-2016
TestOffice TestOffice TestOffice TestOffice TestOffice
0g:00 | & Preparation & | & Preparation = & Preparation C‘_G)I’iepﬂnﬁm & B
DemoTitle DemoFN DemolN & Seminar: Tele Audiclogy Jon Henrik Rgnningen Anette Sunesen
st Visit Rep. IstFO
09:00 Paul Walsh I DemoTitle DemoFN DemolN |
Demo 1stFO 1st FO
IstFo
Paul Walsh
10:00 Michael Anderson T
Brenda Carlisle Petra fsterbyszter e
R Ronda Smith
Ronda Smith AL
11:00 | [ Anette Sunesen daida I
Ist Visit Sven Erik Colberg Gunilla Henriksson
2nd FO 1stFO
2200 | & Lunch & [ & Lunch & & Lunch & | & Lunch o

8. E-mail Addresses Modifications

You can now enter E-mail addresses of up to 50 characters (earlier versions of Strato only allowed
E-mail addresses of maximum 30 characters).

9. Additional Information

For further information, please contact stratosales@auditdata.com or visit www.auditdata.com.
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