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What’s New in Strato 1.9

1. Introduction

The purpose of this document is to give you an overview of the new and modified features in
Strato 1.9.0.0.

The available languages are English, Danish, Swedish, Norwegian, and Spanish. Strato v.1.9 is
certified to NOAH 4 and works with Noah v.4.6.
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2. Noah compliance

Strato v1.9 is certified for Noah v4.6 (the most recent release of Noah from HIMSA).
Therefore, Strato will automatically update Noah to v4.6 when installing or updating Strato.
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3. Marketing Improvements
3.1 Send e-mails via Client or Scheduler EXPLORE modules

You can now send e-mails from the Client or Scheduler EXPLORE modules. E-mails can be sent if
this functionality is enabled under Tools > Global Settings > Email.

“$)) Global Setings £330

Global Settings

3 Gencral Email Settings

System Settings
[ Country and Region

lient Workflow Enable Email
55 Clinic Workfiow
|5 Mandatory Fields

From address | admin@email.com |

E] Password Policy Reply To address | admin@email.com |
[E§) Client Custom Fielgs
[ sale

[E5) seneauler

[E8) Card Reader

[ Noah

[ cient

[E5) Client Overview

& Invoice

[E5 AT

[E8) Notifications

g8 Stock

5 Links

[E5 P2

2 Reporting

[ Email

After you navigate to the Client EXPLORE module, select one or several clients, and click the
Email button in the upper right corner of the application. In the Sending emails window, specify
the e-mail template type you want to use and click Send.

Client EXPLORE

| Search Il Delete Il IMerge | | Email || Open T
# Client Data x z Filter |E v |E| juj |E‘ |§‘
Last Name X i R
LastName100 4 client(s) found:
First Name [ | Addres... | First Name | Last riame | Middietiame | DateotBinth | Gend..
| ‘ Streetl00 FirstName100 LastName100 MiddieMame100  18-Dec-15 Female
55 Number Sire=tl003  FirstNamel0.. LestNam=1003 MiddleName10...  27-Now-30 Female
| ‘ Street1004 FirstNamel0... LastNam=1004 MiddleMame0... Male
lcth”""h" ! ] StreetldO8  FirstNameld. LastName1008 MiddieNamel0.  21-Feb-d1 Female
Gender
) Notgefined O Male O Female
ME — —
From| | o J ng emails....
Birthday
From Send new e-mail based on template
I I
Ta E-mail template type | Client email serial lener sample | = |
I I L
Status [ Send I cose |
| [=]
Creation Date
(%) Absolute Dates

Confirm sending e-mails by clicking OK. After this, selected clients receive e-mails based on your
preferred template.
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Sending e-mails from the Scheduler EXPLORE module is similar. The only difference is that you
need to select one or several appointments instead of clients.

3.2 Send e-mail notifications for appointments

E-mail notifications are a useful and convenient way to remind the clients about upcoming

appointments.

After navigating to Tools > Administration > Appointment Types, select a particular appointment

type and click Edit.

Here, you can select the E-mail Reminder checkbox to enable e-mail notifications. The Days in
advance setting is used to define how many days before the actual appointment the client will

receive an e-mail.

Initial visit Inital visitof client  Inital 60

(%) Edit appointment type detalls

Appointment Type

Title | Initial visit

Description [ I

snortcut [nigal

colour |

Defauit Duration | 60

Second SMS Reminder []
E-mail Reminder [2] Daysinadvance | 11=] |

Close

-
ration
=] Appointment Types
Show Active anly
Titie Description [ shortcut | Default Duration | Colour | Active | Requires Outeo ||
|Fwstch0w—uD First follow-up Frst 60 (7}

O]
=

H
o

When creating an appointment, you can decide to send notifications by selecting the Remind by

Email checkbox. You can also modify the e-mail address from which notification will be sent in

the Email field.

Note: If you enable e-mail notifications for an appointment scheduled less than four hours later,

the e-mails will not be sent.

£9))| Creste Appointment (S|
Appointment Details
Client | FirstName100 LastName100 (23l
Location | testOffice123 Start Time [ 07-Jur15 |5 [15:00 ')

Resource [ FirstName LastName EndTime [ 07015 |5 [1600 &)

Appointment Type |
Remind by Email

Created by | adm adm
Notes

Initial visit [*]  outcome |

| Email | admin@email.com \|

Modified by

Referral Source Details

Follow-up Visit [

Referral Source |~

Notes |

Subcategory | [~
J
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3.3 Easier template customisation with logo and data in header or footer

Strato now includes the option of customising, certain Word templates for example with your
own logo. You can also add your preferred Strato data in the header or footer of the document.
First, go to Tools > Global Settings > Reporting. Here, you can insert a custom logo and add your

preferred custom data into the header and footer.
i

%)) Global Settings

Report Settings

Header

Coamiog <] wer

auditdata’

S[_ome ][ Acousuoan

Save Il Cancel ]

After saving the changes, open your client’s screen and add a new Client Info document. If you
click Edit, your Client Information Sheet template will open containing the previously specified
custom data.

Client Information Sheet

name [Title, First, Middle, Last]: Firstamesco MiddleName100 Lastiame100  Gender: Famale

Date of Birth: 15,12 2015 S5#:100
Address: Street100

City: Assens. Zip: 5610

Contact information

Home phone: 100 work phone: 100 wiobile phone: 100

Insurance

Insurance:
Address:

Insurance Groug:
insurance Policy:

Primary Assignments

office:
Email:

Acoustician:

Phane:
address:

Other Data

Physician / G.P.
Otherl:

Client Number: 0001881

Referral: 85 &r

Other2:

Client Status: Client
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What’s New in Strato 1.9

4. Invoicing Enhancements
4.1 Up to two reimbursements for one item

In case of more than one insurance provider involved in the full or partial reimbursement of costs

spent on a particular sale, you can have two reimbursements for a single sale item.

You set this up under Tools > Global Settings > Invoice.

@) Global Settings

Global Settings

m General Invoice Settings

|'_‘;—-.| Country and Region

Syste

lient Workflow Description about the reimbursements usage.

linic Workflow o
- Reir 1: | Insurance b
Mandatory Fields
Reir 2. | Insurance group |~
Password Policy

[E5) Client Custom Fields

Afterwards, if you open client screen and create a new sale, two reimbursement fields become

active. Here you can specify the costs to be covered by each provider.
x ]

Article | Load test non serial inventory (1)
Quantity | 1 E
Supplier
Artficle Price
VAT |

Sales Price |

Group reimbursement |

Reimbursement |

Private Price

Note: Insurance group can be selected as the reimbursement option only if you go to Tools >
Administration > Insurance Groups and select the Use as insurance checkbox in the Edit
Insurance Group section.
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4.2 Delivery before invoicing in one workflow

You can create an invoice before you have made the delivery by changing your Sale Settings.
Strato can guide you to avoid unintended invoicing before delivering has been completed.
You go to Tools > Global Settings > Sale and select the Complete delivery before invoicing
checkbox.

“$)) Global Setrings
Global Settings

Sale Settings

5 General
Syt
EI ountry and Region .

Default Warranty Period {manths
lient Workflow Y ! ! |L|

Allow multiple suppliers of articles
linic Workflow = ——
Complete delivery before invoicing

andatory Fields

==| Password Policy

==| Client Custom Fields

EEE
S

If you then click Invoice on a particular sale, Strato will guide you to complete the Delivery
procedure before invoicing.
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5. Calendar Improvements

5.1 Predefined timeframe for calendar

When you open the calendar or switch between different calendar views, the start time is
currently your local machine’s time. If you prefer, you can have your calendar open with a
defined timeframe so that you have an overview of your appointments in a timeframe
convenient for you.

To enable this, go to Global Settings > Scheduler and specify your preferred time by selecting the
Scroll to default start time checkbox and adding default start time in the corresponding field.

“$) Global Settings [

Global Settings

= Scheduler Settings
[ General

E‘ Country and Regicn

First week of the year Q
L Client Workflow year | Starts on Jan 1|
Show cancelled or rescheduled Appointments as transparent |:|

==| Clinic Workflow

=5 Mandatory Fields Scroll to default start time
= Password Policy Default start time |%:00 | R:}

==| Client Custom Fields
El Sale Show Client 55 number in calendar view |:|

== Scheduler
El Card Reader

5.2 Current date is highlighted

The current date in the calendar view is now highlighted so that you can easily see the current
date.

5.3 Print a Scheduler reminder letter from the calendar view

You can now print appointment reminder letters from the calendar view by right-clicking an
appointment and selecting Print Reminder. The appointment reminder is then sent to the default
printer.

Please note that the template used for printing is specified under Tools > Administration >
EXPLORE Templates > Scheduler.
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Administration
[ offices ~|  Scheduler EXPLORE Templates
5 Users Show Active only
[E5] Apointment Types Name | Description \ Active | Predefined | Ii
FirstName100 LastNamel00 il 5 Referral sources Scheduler Explore i This sample shows how an appointment reminder letter canb 4 o [#]
Initial 5 Document Types Scheduler Explore | This sample shows how MS Excel can be used to create appoit « T
E?'-.I EXPLORE Templates ‘Scheduler Explore:  Serial letter example that includes all possible data fields. o o +
00K
[ Client v v +
[ Edit Appointment 5 E-mil templates
Deletz Appointment |55 Scheduler
- - 2 E-mail templates
'% Print Reminder &
[ stock
@ Change status L [ Sale frem
Open Client screen [ sale Templates
[E5) Stock item Status Causes
& Edit Client 24 Roles
View Client [E5) Suppliers
EEY L L | (]
Egﬁppnimmem Outcomes [
= | Notification template | Scheduler Reminder Reset ( Edit
[ Insurance Group: "

5.4. Better SS number visibility in calendar

It is now possible to make SS number more visible in the calendar by first setting up this
functionality under Tools > Global Settings > Scheduler. Select the Show Client SS number in
calendar view checkbox and then click Save to apply the change.

X

@) Global Settings L

Global Settings
ﬁ General Scheduler Settings
R System Settings
Ef'.l Country and Region
First week of the year -
E.:_‘.—-_Jcl'lent\n\for‘lcﬂmu e |5tanson]an l|
. Show cancelled or rescheduled Appointments as transparent |:|
== Clinic Workflow
55| Mandatory Fields Scroll to default start time
=L Password Palicy Default start time (800 |[(T)
==| Client Custom Fields
Ef'.l Sale Show Client 55 number in calendar view |
2=/ Scheduler
55| Card Reader

SS number is then displayed in the tooltip as you hover your mouse over an appointment in the
calendar.

[ [E Firsthame100 LastName100
Initial
EEE Firstflame100 LastMName100
55 Number: 100
Initial
11:00 - 12:00

Tuesday, July 5, 2016
Firsthlame LastName €100
Odense Office
Booked
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It is also visible in the Appointment Details section and in the Quick Search.

Appointment Detalls: m

06-Jul-16 at 13:00- 14:00 | LastName100 x|

Jzer: FirstName LastName Search

Office: Odense Office
Client: FirstNamel100

me100 SEARCH RESULTS:
S5 Number: 100 Clients(4)

FirstMame100 LastMame100 A

| 100
Created by: Eeeﬂﬂﬂ
adm adm 5510 Assens
FirstMNamel003 LastNamel003
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6. Improvements in sorting, filtering and displaying data

6.1 Offices, users and suppliers are now sorted alphabetically.

E?._.I Dffices a Offices
B Users Show Active only
[E5 Appaintment Types Office Name City Phone Address | Active | | IE
[ES) Referral Sources Aarhus Office o &
=L Document Types Malmo Office "4
[E EXPLORE Templates Odense Office v

55 Client

[

6.2 Select/deselect all when defining search criteria

When defining search criteria in the EXPLORE view using multiselect comboboxes, you can now
select/deselect all options with a single click.

Scheduler EXPLORE

¥ Grouping Type [=] Fitter | =] [= |§| ] |E| |§|
¥ Generic 2871 appointments and activity items were found; only the first 2000 are displayed.
¥ Activity Data
& Appointment Data % (] | Client First Name | Client Last Na.. | Appointment Status | User
Appointment Type |:| FirstMame&180 LastName6180 Booked FirstName LastMame
| - D FirstMameg547 LastMameS547 Booked FirstName LastMame
ect FirstMame?7378 LastNama7378 Booked FirstName LastMame
[ (select Al L]
[ First fallow-up []  Firsthame523 LastMame523 Booked FirstName LastMame
[ Initial wisit [ FirsthName3896 LastMama3835 Booked FirstName LastMame
D Repair |:| FirstMame5737 LastName5757 Booked FirstName LastMame
D Second follow-up |:| Firsthame498 LastMame458 Booked FirstName LastMame
irstam: stilame 00l irsthame LastMame
| FirstMame5152 Lasth 6153 Booked Firsth LastM;
# Client Data [l Firsthiamesss LastNamet66 Booked Firsthame LastName

6.3 See total count for the search results in EXPLORE

Strato displays up to 1000 search results in the EXPLORE view. While this remains unchanged,
you can now see the total number of search results by clicking the corresponding link.

| Search

L [=] Finer | [ = =@ @«
Next Days More than 1000 clients were found; only the first 1000 are di | Click here to get total count ... |

Include today E ‘ Addres.. ‘ FistName | Last Name ‘ Middle Name | Date of Birth | Gend... | Client Status ‘
:’d:ﬂﬂms Data [] Street10  FirstName100 LastName100 MiddleName100  18-Dec-15 Female  Client

ress
‘ | D Street1003 FirstName10... LastName1003 MiddleNamel0.. 27-Nov-30 Female Client
City D Street1004 FirstName10. LastName1004 MiddleName10_.. Male Client
‘ | D Street1008 FirstName10... LastName1008 MiddleNamel1Q... 21-Feb-41 Female Client
Region D Streetl011 FirstName10. LastName1011 MiddleNamel10..  29-Mar-35 Male Client
‘ | D Street1012 FirstName10... LastName1012 MiddleNamel10... 1B-Mar-36 Male Client
Post Code [ sweet1018  FirstNamelo.. LastNamel018 MiddleName10... 14-Jul-24 Male Client
‘ | D Street1022 FirstName10... LastName1022 MiddleNamel0... Male Client
. L TP R [P [ Am e wene PN
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6.4 More search parameters in Client EXPLORE

You can now use First name, Client number, and HI Serial as search parameters in the Client
EXPLORE view.

6.5More search parameters in Sale EXPLORE view

It is now possible to use First name, Last name and SS Number as search parameters in the Sale
EXPLORE view.
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7. Article Enhancements

7.1 New status for articles: “Removed”

Articles with serial numbers can now have a “Removed” status, which means they have been

Stock Item EXPLORE
# General % [=] Fitter [ [=] [+ (& 7] [@ [&)
Item Status i 1 stock item{s) found:
= =
D 7] | Article Type Client ‘Colour ‘Commissi... ‘Commission Return Da... Office Serial Numb... Status
=
Status Date 2
(©) Absolute Dates HiETe = s l—r
From
[ ) Modify Stockem X
T
1 Meain Data
(O Relative Dates
Lest Days Article  Load test serial (3)
Office | Asrhus Cffice =]
Next Days
Status | Removed =]
Include today Cause ‘ lost ‘ . "
Serial Number Serial Number | 11111 |
[ olour | |
Colour
. Commission
Is Commission Commission []
‘ Return Date | I
Cmmiscion Ratim Nate

Besides assigning the new status for the article, you can also specify the cause to the article’s
removal. In order to do this, you need to create all possible causes under Tools > Administration
> Stock Item Status Causes. Click the Add Stock Item Status Cause button, provide the name of
the cause and its description. Then select the Is active checkbox. Click Save to complete the

procedure.

' S e

Administration

25 Appointment Types
[ Referral Sources
Ei Document Typas
[E5 EXPLORE Templates
5] ciiert
(2§ E-mail templates
[E5) Scheduter
(55 E-mail templates
5] Stock

5] sate frem

25 Sale Templates

[ Stock Item Status Causes

Ei Suppliers

(25 ents

[ N,

Stock Item Status Causes

Show Active only

Name

Name | Deprecated

Description | Replaced by the newer model

s active
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7.2 New “Services” article type added

There is a new article type, “Services”. You can now differentiate your services from the articles
for more accurate labelling.
’a Create New Article

Main Data

MName | i

Description | |
Article No. |

Type ~7

Accessories
Batteries
Supplier Data Ear Plug
Earmold
Supplier | by BTE
HICIC =
HIC

HIITE

HI Cther
Purchase Price | H| RIC

Other

Remote Contrel

e MATCLS

Prices
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8. Adding customer defined links

You can now add your preferred links and have easy access to them from Strato. To add links, go
to Tools > Global Settings > Links and click the Add link button. Enter URL in the Resource field
and provide the link’s description. Click Save to complete the procedure.

“®)) Global Setrings

Global Settings
Custom Defined Links
E] General
R System Settings
|::—3 Country and Region
|:—3 Client Workflow Description | Resource | |
Jinic Workflow | Auditdata | Audiology solutions  https:/fwww.auditdata.com/ [
Mandatory Fields o

55 Password Palicy
[E5) Client Custom Fields

=L sale Link Details

Resource: [http:,n’,.'wmu diol
Description: | Audiology Onling]

Links H|  Auditdata | Audiclogy solutions and equipment for hearing care professionals
a5y About fudiology Online
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9. Customised PTA frequencies

Strato now allows creating customised PTA frequencies. They can be configured under Tools >
Global Settings > PTA. You can define any combination of frequencies to be shown in the
audiograms in the corresponding reports.

After making your selection, click Save to complete the procedure.

“§)) Global Settings

Global Settings

D General PTA Settings

E?:d Country and Region

System Settings
|—E;'.I Client Waorkflow PTA Frequencies

[ Clinic Workfiow [J1s [#F2s0 [#500 []750 [ w000 [] 1500
2 Mandstory Fieics [#] 2000 []3c00 [#]4000 []6000 [¥]8000 [] 16000
[ Password Policy | Reset to default

[E5 Client Custom Fields
E;_'.I Sale

25 scheduler

55 Card Reader
[E5Naah

[ client

[E5 Client Overview

55 Invoice

[ var

E;:J MNotifications

5 Stock

55 Links

[ Pma

[E5| Reporting
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10.Add comments about clients

You can now add comments about a client when editing the client’s profile. If the comment is of
high importance, you can set a flag by selecting the Attention checkbox.

Personal Data
Main Personal Information Address
Gender | Female [+] AddressLine 1 | streer1o0 |
Title | | Addressline2 | |
First Name | FirstName100 | AddressLine3 | |
Middie Name | MiddleName100 | City [ Assens |
Last Name | LastName100 | Post Code | 5610 |
Date of Birth |W Province | ‘
55 Number | 100 | Country | |
Qccupation | | Client Picture | Browse... ‘
Client is suffering from severe-to-profound hearing loss.
Comment
Aatention
Contact
Email | admin@amail.com | Work Phone | 100 ‘
Home Phone | 100 | Mobile Phone | 100 |

The ‘high importance comment’ will be visible when you search for the client from the global
search. You can see a tooltip message with a comment on hover or view the comment about the
client in the client’s Personal Data section.

Personal Data
| Lasﬂﬂlarnel[)d X
| An |+ Search
E— Firsthlame100 MiddleMamel00 LastMameld0 (Client)
SEARCH RESULTS: Born 18-Dec-15 (0 years old)
Clients(4) Female
—|-I FirstName100 LastNama100 Strest100
280 5510 Assens
—1 Client is suffering from severe-to-profound hearing loss.
55 Mumber:100
Firsth 1003 LastN 1003
;Dﬂ, ame =me | Client is suffering from severe-to-profound hearing loss.

Stre=t10032 —
5853 @rb=k Contacts:
FirstName1004 LastName1004 Home Phene: 100
Mobile Phone: 100
‘Work Phone: 100
Email: admin@email.com
Physician:

Referral: B ar
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11. Performance

We are constantly monitoring the use and performance of Strato. We pay attention to which
functionality is used most often, the response time etc. Based on this real-life data, we are able to
optimise Strato continuously.
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12.Additional Information

For further information, please contact stratosales@auditdata.com or visit www.auditdata.com.
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