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What’s New in Strato 1.10

1. Introduction

The purpose of this document is to give you an overview of the new and modified features in
Strato 1.10.0.0.

The available languages are English, Danish, Swedish, Norwegian, Spanish, and Polish. Strato
v.1.10.0.0 is certified to NOAH 4 and works with Noah v.4.6.
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What’s New in Strato 1.10

2. Office Handling

You can now define in which office you are currently working.

Current Office: [ Odense Office [ -

<Not Specified=>

|ﬁﬂense Office

| Aarhus Office
Malmo Office

2EdTCIm

LAl [~

This office will automatically be assigned as the default office when creating new clients, making

a sale, and working with stock items.

-
a Sale Invoice

Sale Invoice

Client | Mr. Johann Rasmussen

Document Date | 25-Nov-16

User | adm adm

| Office | Odense Office

. —T=
Client Invoice

Insurance Invoice |

Cancel

. a Add Stock Item

Main Data
Articla | | |
Quantity 1

|0f‘ﬁce | Odense Office

History

| No History

Save

Cancel
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What’s New in Strato 1.10

3. Scheduler

3.1 Activity types

You can add activity types under Tools -> Administration -> Activity Types. Add activity type title,
color, description, and default duration.

idminktration

[ ofhees Z Activity Types
[l users [ show Active anty
[ appaintment Types Titke | Deseription memm'l N l'_”b' rm 1 I

-

[ Document Types

_c;‘.anup | Bl il = - =
Referral Sources Administration 50 - « t

[ EXPLORE Temptates
i chien o
[l E-mail templates .
[ seheduler Tate | Stock i
[ - templates Descriphon | 1
[ stock Calar :__| &l
[l sale item: Default Duration | 49
[ sale Templates is dctive [+
[ Stock ttem Status Causes
o A ] -
[l supptiers

' a Create Activity

Activity Details:

Type [0 Stock management

Name ‘ Stock management

Location [ Odense Office [ - l Start Date | 25-Nov-16

Resource [admadm _ [=]  enaDate [25Novis ||}
Colour N |~ |

Created by = adm adm I

Modified by

Notes

Add Recurrence | [ Cancel
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What’s New in Strato 1.10

3.2 Creation and modification dates for appointments

Information about the date when an appointment was first created as well as the date of its
latest modification have been added to the Appointment Details section in the Appointment
window.

Appointment Details

Client | Mr. Johann Rasmussen (68757570987786) i
Location | Odense Office |~|  startTime | 25-Nov-16 |ﬁ 11:23 |G
Resource | adm adm |+ | End Time | 25-Nov-16 |ﬁ 12:23 |U
Status | Booked [+]
Appointment Type | First follow-up | = | Qutcome | | = |
Created by adm adm Date  25-Nov-16
Modified by | adm adm Date  25-Nov-16
Notes
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What’s New in Strato 1.10

4. Sale Tab

4.1 View Sales History from the Sale tab

Go to the client’s Sale tab and click the Sales History icon at the bottom of the page.

S

%) Mew Saleitem [ 24-Now-161636  Lem side: Right
oy Cotour:
L4 5erial Number: 123545
I
— (=) SelectHi
-
(s (= Fitting
. REM
Sales Documents
—— (%) REM
[‘w “ ! Spewch Mapping
< HIT Type Status Number Diste
Return Delivery Note Returned Delivery 0000001 24-Nov-16
] &/ Cllentinfo Lend Nate Lent 00001 24-Nov-16
[ B () involee Sample
F Deelivery Note Delitred DOO000S 24-Kow-16
Client invoice Irvoiced 0000005 24-Now-16

purchased Devices [Serial Numberad)

| Purchase Date | Article Type SN Warranty Exp.

Here you can see the complete list of Sale activities for the selected client.

IZI Sales History

Date Article Quantity Serial Number Delivery Status | Invoice Status | Warranty Exp. Date
24-Nov-16 Portable Hearing A 1 Invoiced [Client Inv

24-Nov-16 Portable Hearing A 1 Invoiced (Client Inv

24-Nov-16 Portable Hearing & 1 150187 Delivered 24-Nov-18
24-Nov-16 Portable Hearing A 1 123545 Lent 24-Nov-18
24-Nov-16 Portable Hearing A 1 150187 Returned 24-Nov-18
22-Nov-16 Load test non seria 1 Delivered
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5. Notification Improvements

5.1 SMS

You can now add the Office Phone number for the Custom Message type.

3 Global Settings

Global Settings ||
) ceners | Notitiction Settings
From | IT=)
[ country and Region - - = ———
Message Type | Custom Message | = ” Meset to default |
h‘l‘ Chent Warkflow
Bl chinie worklow | Tem plate [/ pear
B Mandatary Fieids [ <ritle
First name:
[ Password Policy :.:.;J:::;»
Hclmnl Custom Fields [ <vast namies
e [
b Seheduler Q| This is to infarm you about your appeintment
| an
[ card Reader [ <date~
[ Noah | a
[ chent times
2 ctient Overview 8| o e,
[ 1nvosce |
H AT [] <ovitice=
[
3 ons | ] oo
[ stock [E <officerhans= |
= T
Links |
[ un m! Do not reply on this message
[ e
[l meportmg Template Text | pyar <Titles <First names <Middli: mame>
[ £ <Last names,
This is o inform you about your
on <date> at <times,
Kind regards,
<Ofice>
Phone: <OfficePhones |
D6 not réply an this message -
=l

Savee Cances]
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5.2 E-mail

When sending e-mails based on Client templates, you are now able to use e-mail from your
Primary office as reply to address.

3\ Global Settings

Global settings

[ General Email Settings
System Settings
E Country and Region
E Client Workflow Enable Email

[E clinic workflow

From address | admin@email.com |

E Mandatory Fields

E Password Policy Reply To address ‘ ‘

E Client Custom Fields Use e-mail from Appeintment office as reply to address for Scheduler

E Sale & templates.
E Scheduler Use e-mail from Primary office as reply to address for Client templates.
E Card Reader

E Noah

£ ctient

E Client Overview
E Invoice

[E5] var

E Notifications
E Stock

£ vinks

&

@ Reporting

Save | Cancel
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6. Strato EXPLORE

6.1 Scheduler EXPLORE

The appointment’s Create Date field as well as your customised fields are now available as visible
fields in the Scheduler EXPLORE view. If made visible, these fields will also be included when
exporting appointment data.

6.2 Stock Item EXPLORE

Article Retail Price and Purchase Price fields have been added to the Stock EXPLORE view, so that
you can get an overview of the value of your stock and/or lent out articles.
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7. Client Documents

7.1 New client document template added

We have created a new client document template which includes all graphs (audiograms, speech
audiograms, REM/HIT measurements). There is also the possibility to show both left and right ear
audiogram in the same graph.

You can find the template under Tools -> Administration -> Document Types.

=

) Administration

Administration
E Offices |~| DocumentTypes
E Users Show Active only
EﬁAppuintment Types Name Description ‘ Active ‘ Predefin| ~ | ‘E‘
Ei Activity Types iz v ’ #
E Referral Sources cia v A 1+
|E Document Types Client Info Client Information Sheet " 4 LY | +
Client Info Client Information Sheet 4 o
[ EXPLORE Templates Clent Info 2 v W
E Client Client info spain Test spain v v
Ei E-mail templates Client Report all graphs  Client Report all graphs EN v o
E Scheduler Client Report Aud/REM  Client Report with Audiograms and REM " 4 Ev |
E E-mail templates Client Report Aud/REM  Client Report with Audiograms and REM on one page L4 |
E stack Client Report Aud/REM  Client Report with Audiograms and REM on one page " 4 +|
— Client Report with Audi  Client Report with Pure Tone and Speech Audiogram o v
E sale ltem Client Report with Audi  Client Report with Pure Tone and Speech Audicgram " 4 o
E Sale Templates Clientinfo v v
E Stock Item Status Causes Invoice Sample A sample how an invoice can be generated in Excel and filled & v 4 o«
E Roles Sample all Client Data it Document with all client data. Can be used as a string point fo "4 L%
E suppliers Sample all Client Data it Document with all client data. Can be used as a starting point "4 «
E ENTs Sample all Client Data it Document with all client data. Can be used as a string point fo " 4 G
= 1 D
| Close
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8. Usability Improvements

8.1 Client search by number

You can now use the client number to search for a client.

| 0003036 |

| all | = | | Search

SEARCH RESULTS:
Clients(1)

Mr. Johann Rasmussen

45RT56 Copenhagen

8.2 Faster printing of the client documents

You can easily print out any client document by using the Print Document option in the client’s
Documents tab.

Client Documents

File Name | Document Type | User | Da
| client Information Sheet.docx |+ | Client Info adm adm 23
Client Informatio B Edit document Client Info adm adm  2:
Invoice Sample.x Open document Invoice Sample adm adm 21

sales Documents [; Delete document

| % Print Document

‘ Type - | Number Date

8.3 Easy access to Remote Support

Click Help -> Remote Support to get redirected to the Auditdata website where you will be
prompted to download and install TeamViewer. You can use TeamViewer to receive support help
from Auditdata.

Help

Help F1

Links L

es|| Remote Support

About
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9. Performance

We are constantly monitoring the use and performance of Strato. We pay attention to which
functionality is used most often, the response time etc. Based on this real-life data, we are able to
optimise Strato continuously.
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10.Additional Information

For further information, please contact stratosales@auditdata.com or visit www.auditdata.com.
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