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Strato v.1.11 What's New

1 Introduction
The purpose of this document is to give you an overview of the new and modified features in
Strato 2.0.

The available languages are English, Danish, Swedish, Norwegian, Spanish, and Polish. Strato v.2.0
is certified to NOAH 4 and works with Noah v.4.6.
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2 Articles

We have added a new property to Hearing Instrument articles. You can now assign your articles to
categories if you want to categorize Hearing Instruments by, for instance, price level or tech-

nology.

You can create your custom category under Tools > Administration > Custom Dictionaries and

then easily assign it to the article of your choice.
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‘@) Edit Article

Main Data

Name | America Hears BTE |

Description | |

Article No. | 546758570 |
Type | HI BTE | v
W

Now you can get an overview of the products you need by using a category filter from Article
EXPLORE.

When selling, it may be important to be reminded about the related products, so that these can be
added correctly. For instance, as you sell a Hearing Instrument, you can offer the customer to con-
sider adding a relevant fitting service or certain important accessories.
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This is why we have added a possibility for the Strato administrators to create related articles for
the Hearing Instrument products. You will be prompted to add additional services to the sale dur-
ing the checkout, providing your customers with products and services related to their needs.

You can add related articles from Tools > Administration > Rules or by selecting Create Rule
from Article EXPLORE. The latter case is especially useful if you need to add related products for
multiple Hearing Instruments.
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Search

| New Article

| Export -

Import

I_ Create Rule

Filter |

7 article(s) found:

[~ | Name

| Retail Pri...

Purchase Pri...

Reimbursement

Not... | Descripti...

Article Ty...

Article Subtype

America Hears BTE
America Hears ITE

Audicus Dia BTE

Audicus UNO ITE

Embrace Hearing Stella BTE
HearPod InvisiPod BTE
InvisiPod MicroPod ITE

HEEREER

€1,995.00
€2,199.00
€395.00
€499.00
€545.00
€895.00
€1,095.00
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Finally, select the required related products as you add an article to the sale.

“®)) Add Article to Sale

Article Data

Article | America Hears ITE (546758569)

Quantity 1 B

Supplier

Ear Side | Left | - |

Article Price €2,195.00

VAT | 25%| ~ |

sales price | €2,192.00|

Reimbursement [ €0.0D|

Private Price £€2,155.00

Properties Left

Colour |

Notes

Related Articles

Fitting Service
Remote Control

I [ Cancel

For more information on related products in Strato, please refer to the Strato Related Products
Guide.

Copyright © 2017, Auditdata. All rights reserved. Page 6



Strato v.1.11 What's New

3 User Rights

Strato now provides you with more options to define user permissions under Administration >
Roles. When creating a new custom role or editing an existing one, specify which Strato EXPLORE
views you want to grant access to.

“®)) Edit Rale

Name | Custom Role #1

Description |

Permissions

= Explore

Access to Activity Log Explore
Access to Article Explore

Access to Client Explore

Access to Payment Explore
Access to Sale Document Explore
Access to Sale Item Explore
Access to Scheduler Explore
Access to Stock Item Explore

[] Export All Appointments

Strato on client computers has to be restarted in order to apply changes to user roles and
permissions.

| | Cancel

Additionally, you can define whether users can export search results from the EXPLORE views.
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4 KPI Reports

We have introduced KPI Reports which include interactive graphs with valuable data to help you
grow and support your business. For instance, you can get an overview of all the Hearing Instru-
ments sold per office for the last 12 months. Moreover, it is possible to view this data by month or

by audiologist.

Other examples are appointment statistics and graphs with data on the delivered Hearing

Instruments. Finally, you can view detailed statistics on the new clients in your stores (by month, cli-

ents' age, referral etc.). Below is an example of how one of the KPI reports looks like.

Li9)) NP Reports
Reports: | HI DeliveredLast12Months |=]| Showreport |
Date

26122016 23/03/2017

 —

Status @ Delivered @Lent @Retumsd

8y Month By Office By User

SN

Please contact your Strato Sales contact person if you want the KPl Dashboard reports enabled in
your Strato version. Please note that this service is only available to Strato users using Stock and

Invoice modules only.
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5 Bug Fixes and Improvements

o Purchase price is now a visible field in the Sale ltem EXPLORE view. This is only true for
users with permission to see purchase price; otherwise this field will be empty.
o The appointment creation date is now a visible field in the Scheduler EXPLORE.

We have fixed some bugs found in version 1.11 to make sure your experience with Strato is fully
seamless:

o Fixed the problem of Strato v1.11 failing when running Offline;
e InStrato v1.11 you could not use some of the shortcuts and could not clear search criteria in
the Sale Item EXPLORE. These problems have now been fixed.
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6 Additional Information

For further information, please contact stratosales@auditdata.com or visit www.auditdata.com.
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